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\What is slacktivism
on Change.org?

One of the most frequent arguments of those

who critique online activism is that it rarely
resolves in offline public action.

By looking at online activism during the

Covid-19 pandemic - a period of time during
which even the willing could not take part in street
rallies - we have been able to focus our

attention on people demands’ and the way

they are presented, rather than trying to

estimate their success or consequentiality.

\We have based our research on
[IENEERE, one of the most popular
platforms used to promote causes
online. Starting from a global analysis
of the main themes in each of the five
countries that use the platform the
most, we progressively narrowed or
focus guided by our findings.
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Which topics are most
frequently associated with
Covid-19 in Canada, Great
Britain, India, Italy and the
United States in petitions
posted on Change.org?

Which are the most
common words used on
Change.org by those who
leave a comment after
signing petitions about
mandatory masks in the
(URSWAWS

Which are the most
common subjects and
graphic treatments of the
images used in American
petitions about mandatory
masks on Change.org?
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Question N°1

\Which topics are
most frequently
associated with
Covid-19 pandemic
In Canada, Great
Britain, India, ltaly
and the United States
In petitions posted

on Change.org?

Online activism has been part of our
online experience during the covid
pandemic. Lockdown and social
distancing made it the only option to
promote a cause in a digital public
space. Our research seeks to survey
the most relevant petition topics in the
five countries that used Change.org the
most during the pandemic.
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Color Shapes Density Tag use frequency
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United Kingdom tag network

0oo  How to read it

Color Shapes Density Tag use frequency
I Learning ® Tag Cluster of .
) petitions 20% of
[l Healthcare M Tag present in petitions
M Territorial all five countries Territorial
[l Economy A Tag present only
I Rights in this country 1% or less
I Government % Tag present in of petitions
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India tag network
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Color

[ Learning

B Healthcare
M Territorial
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[ Rights

I Government
[l Other

Shapes Density Tag use frequency
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@ criminal justice
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related petitions
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Canada tag network

000 How to read it
Color Shapes Density Tag use frequency
; ® Tag Cluster of
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* Tags present in more than one country

* child rights

India

* immigration

United States

% mask

United States

“* mental health

Great Britain, United States

“ racial justice

Great Britain, United States

% technology

India

Territorial

M local

A toronto

Wi school

A vancouver

® university
W student

W education

A covid-19 fair grade

M politics

A québec
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Italy tag network
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Color Shapes Density

I Learning ® Tag Cluster of
M Healthcare M Tag present in petitions
[l Territorial all five countries

[ Economy A Tag present only

[ Rights in this country

[l Government % Tag present in

B Other more than one country

Tag use frequency
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General Overview

Each squares represents thematic area. Size is proportional to the number
of petitions found in each area.

0oo  How to read it ) United States
* U.S. areas have been halfed

Color Size of topic areas

["] Learning
[[] Healthcare
[ Territorial
[| Economy
[] Rights

[] Government 30

["] Other ] petitions

1900
petitions

3507

Great Britain India

Canada Italy
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Trending Topics- Finding /01

Comparing the usage of tags in different countries, we find that health,
education, local issues and human rights are the most relevant topics in each of
the countries analysed.
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000 How to read it

Tag use frequency

45% of Each circles

petitions  represents the
percentage of
petitions in the

o country belonging India is the only country where
5% of to that area. learning area (45%) prevails over
petitions healthcare (18%).
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Investing in our future - Finding /02

Economic justice is a prominent topic in Canada, Italy and the U.S.A. Its usage
differs in each of these countries: Canada associates it to Healthcare workers,
the U.S.A. with rent payments and Italy with culture and free time.

ooo  How to read it

Color Shapes Density
Learning ® Tag Cluster of

[[] Healthcare B Tag present in petitions
Economy all five countries

Government A Tag present only
in this country

Canada

Tags inside the “economy”
thematic area are related
to work and workers’ issues.

A small business
A covid-19 healthcare worker

@ covid-19 worker rights
A covid-19 essential worker

covid-19 financial relief

economic justice

Economy
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Economy

19

Economy

Economy

Tags inside the “economy” thematic
area are related to rent and mortgage.

covid-19 worker rights
covid-19 impact

covid-19 worker

reopen the economy worker rights

covid-19 aid
covid-19 economic aid
graduation ceremony

rent and mortgage H. @
economic justice

covid-19 rent and mortgage

Economy

Tags inside the “economy” thematic area
are related to social rights,
entertainment and free time.

economy
health for people

woman rights
INPS
work .
covid-19 phase 2 sport and free time
social justice
covid-19 emergency

sport

economic justice

tax

entertainment

Economy



Tending to our land - Finding /03

[taly is the country with the highest number of region-specific tags. Most of
them form a cluster close to the education area, while others are closer to the
health area. An analysis of the tags used together with the region’s tag allows us
to measure the interest in different topics for each region.

Region-specific tags are
distributed between the
“healthcare” and the “learning”
thematic areas.

Healthcare lockdown

health
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human rights
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Cluster color
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[] Government
Other

Shapes

@® Tag

M Tag present in
all five countries

A Tag present only
in this country

* Tag presentin
more than one country

Tag use frequency

Tag cluster

Cluster 1

Cluster 2

The double border represents
the tag intersection between
two different clusters

Colors indicates the cluster
to which the tags belong.
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Petitions with at least one of the blue tags will be

The bOI‘]e Of COntentIOI‘] - Flndlng /04 considered as Pro-Mask in following phases of the research.

The U.S.A. is the only country to present tags about mask mandates, both in
favour and against. Those in favour tend to mention health and prevention, while
those against strongly associate their petitions with education.

Healthcare

A make mask mandatory

000  How to read it
A social distancing
. A mask to fight covid-19
Color Shapes Density 9 B health
"I Learning A Tag presentonly M Tag present in Cluster of A mask in school
[[] Healthcare in this country all five countries petitions A mask mandate
Pro-mask * Tag present in ® Tag * mask
B No-mask more than one
country

A covid-19 prevention
A covid-19 first responder
A covid-19 community spread

@ health and safety
@ school district

Healthcare Petitions with at least one of the red tags will be

considered as No-Mask in following phases of the research.

@ student rights

M education

@ college and university

A tuition refound




Protocol

Trending topics in the 5 countries

with the most results for keyword “covid”

E change.org .
Searching for all 18 languages on change.org
Australia EN-au France FR-fr
Canada EN-ca Turkey TR-tr
Germany DE-de Russia RU-ru
AS Great Britain EN-gb Latin America ES-419
‘é America EN-us Indonesia ID-id
8 Spain Es-es Japan JA-ip
g Italy IT-it India EN-in
= Argentina ES-ar Thailand TH-th
Brasil PT-br Hindi HI-in
Searching keyword “Covid”
through change.org API

‘ Python ‘

country ranking by number of petitions

Y

-

c
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N
©
S
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>
©
i
©
a

nodes and edges csv for
nomask and promask

( |

us | oow || e || oa ||
” csv file with 60k petitions .csv file with the top 75 tags
g for each country
©
g ‘slug ‘ ‘ title ‘ ‘signature‘ ‘ ‘ ‘s\ug ‘ ‘ name‘ ‘ count H clean ‘
S [
‘ Python ‘

‘ Gephi

‘ Illustrator

visualization

Legend

counting petitions to find the 5
countries with the most results
for keyword “covid”

tags were translated and
normalized

E.g. ‘'schools’ and ‘school’
were merged in one tag

spatial visualization of tag
connection in a network

tag clustering by topic similarity
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Question N°2

\\Which are the most

common words
used on Change.org
by those who leave
a comment after
signing petitions
about mandatory
masks in the U.S.A.7?

il

Change.org allows those who signed

a petition to leave a comment to show
their support or explain the reason they
signed. Since the U.S.A. was the only
country to show clusters of petitions
both in favour and against the same
topic - the mask mandate - we decided
to explore the points raised by both
sides and the words used to do so.

From now on, we will consider No-
Mask petitions all those who use the
tags “mask choice”, “unmasking” and
“unmask our kids”. Pro-Mask petitions
will be those tagged with “make mask
mandatory”, “mask to fight covid-19”,
“mask in school” and “mask mandate”.



Two worlds In words

The [l 5T of the 35 no and pro mask most used words

The comp- of percentages

coo  How to read it

Colors represent the two fronts:

The text corpus used for this analysis is composed of all the comments from E 2'3)'_”;12'; | & sum of both
the 100 most signed petitions in the pro-mask cluster and 100 most signed
petitions in the no-mask cluster.
Here are showed the 35 most frequent words
12% -
“Mask” is the most frequent word .
Total frequence:22,35% mask
11 - \Word distribution
children
15 zoomed area
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- 8,@%5 people  school kids
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Say that again? - Finding /01 Two worlds in words - Finding /02

Word usage in the two groups is not symmetric, showing a higher variety of The diagonal line divides words more frequently used by pro-masks from those
words in the pro-mask area. This suggests they use a wider vocabulary in their used by no-masks. Those in favour cite community, responsibility and science,
comments when compared with their countepart. while those against use words like family, rights and choice.
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\When there’s kids involved - Finding /03

Both those in favour and against oftentimes cite children, which is the second
most used word for both groups - the first being “mask”. Pro-mask comments
mostly show a general interest in preserving kids’ health. No-Mask comments
often mention the inefficacy of masks and the low death-rates of covid, making
comments a source of misinformation.

Patrick Holland As we have seen in
Masks are not an infringement on anyone’s rights. \We set Ehe previous finding,
speed limits & ban weapons in school to keep children & community” is often
staff safe. \While not 100% effective, masks do provide used by pro-mask

protection to reduce the impact & spread of covid.

Katherine Scheidt
| have two children under 12 in Wayne Schools.
| want to protect them and our community.

Gina Valerio
| just don’t understand why some parents are so angry and

against thier children having to wear masks in school. It's
for their own safety! As well as thier families, friends and
everyone around them!

Don’t want them wearing masks, then homeschool them!

Caitlin Ellis

I am signing this petition because I'm concerned about the
health and well being of the children who attend Haywood
County, NC public schools and the faculty and staff who
work there. \What could be more horrible than the iliness or
death of a child from a preventable disease?

Juliet Abram-\Wen

There is no vaccine for children under 12 and masks slow
the spread. This protects children, parents, grandparents-
teachers & staff- and the community we interact with.
Follow the science.

Bonnie Hughes

For my Grandchildren and the future promise each one holds.
Let’s not let a virus take away that promise when the simple
act of wearing a mask can protect them
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ooo  How toread it
Border color

No-mask
Words such as “oxygen” ‘:I

and other health problems I:I Pro-mask
are used by no-mask users

to support their
position against masks
in school

Kristie Leech

\Wearing a mask for the entire
school day is too dangerous for our
children. They need BXYgeR for their

Jerika Whitley
No child’s immune system should be compromised

John Wolf

Masks are proven to be a and
also slow the development in speech and facial
recognition which is essential for young children.

by a mask that DOES NOT WORK! | am standing for
the children and teachers! Children should not have
to suffer because their GoUemment is corrupt and
can’t make up its mind.

Joseph Pennington

We are letting our children be abused with masks
for politicallgains. If the Diocese doesn’t reverse
quick, we all need to speak with our pocketbooks
and pull our children from this Diocese.

The church only understands money, these days.

Prospector P

NO MANDATES-Individual Rights are the Greatest
Asset of Our [Ffé8dems. That Individual Mandate
Includes Our Rights as Parents to decide for Our
Children. Not the Government, Not the Diocese, NO
ONE Supersedes Individual and Parental Rights!
Vaccines only protect the VVaccinated. Nothing More.

Linda Madden

| do not feel masks are

healthy for the children.
does not show this!

Freedoms Lost are Never Recovered!

Nyda Faith
47 studies prove and |
believe it's wrong to mask up when children have less Anna Daigle

than .005 % chance of even getting covid. | believ
parents and families should make their own decisi

e | am signing because our children deserve
on, to be free of these masks. They have been

vs be forced by the government or school board to the WiGHMS in all of this.

embrace something vs their beliefs and values.

Masking our children is ERildIABUSE.
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| don’t speak your language - Finding /04 S ———
word word taken In consideration

Analysing words only used by one of the two sides we find that in the creation of the insight
Pro-Masks mention “common sense”, “distancing”, “physicians” and %"ms represent thet wo fronts:
“« . ” . . . . . No-mask
precaution”, while No-Masks often appeal to a different semantic field, using Pro.magk | ) sum of both
word such as “God”, “America”, “anxiety” and “abuse”.
Total percentage of words
in the text corpus that
are not used by both groups
No-masks relate
side effects to
the topic of
mandatory masks.
o 0,57%
19,8%
0,33%
0,19%
0,11%
words used | 0%
only by no-mask god faces america studies bacteria metal development  oxygen viruses anxiety issues effects headaches flu abuse
health
9,4% ) .
Texas is frequent since there were
no mask mandate until 11/11/2021
0,57%
0,33%
0,19% -
0,11%
words used | Q%
only by pro-mask . . . . . . - - -
texas public variant economy |businesses common distancing hospitals guidelines texans customers |employees delta precaution physician
sense
0
18,4%’ Pro-masks often relate the topic

1: ! 13 of economy with masks’ usage



Protocol Legend

Dataset from
question 01

Searching for all U.S. petitions

with at least one of these tags

‘unmask our kids’, ‘unmasking’, ‘mask in school’, ‘mask mandate),
‘mask choice’ ‘mask to fight covid-19,
‘make mask mandatory’
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Comments from 100 most signed
petitions both for nomask and
promask

Data collection

Google Cloud Natural
Language Al

.csv with count of the 200 most

(2]

‘Q used enties in nomask and

© promask groups

o Percentages were

© ) also normalized on a

o) nomask_percentage ‘ ‘ nomask_normalized ‘ ‘promask,peroentage‘ ‘ promask_normalized - logaritmic scale for a
‘ more readable depth

analysis

Google Sheet

Rawgraph

Contourplot and stacked bar charts

‘ Grouping images
lllustrator o based on
represented subjects
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Style visualization

visualization
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Question N°3

\Which are the most
common subjects
and graphic
treatments of the
Images used In
American petitions
against mandatory

masks on Change.org?
2

\When posting a petition on Change.org
users can attach a cover image to it, the
last step of our research explored which
were the content of these pictures.
Text, Children and School Logos were
found to be recurring subjects in

these pictures. For this reason, they
were chosen as the focus of this last
research phase.

How to read it

Pro-mask ..

Each area is proportional to the

number of images with that subject
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No-mask

Cover images from the 100 most signed petitions
with pro-mask tags, grouped by main subject.
Intersections indicate that more than one subject
is present in the same picture.

Flag

5 images

Mask
21 images

Children
21 pimages

Sign
6 images

Text

50 images

Symbol
7 images

School logo
11 images

000 How toread it
Size i
Maximum
- —~ 41 number of image
2 573 repetition
@ g -2
gz 1
EE
Border Color
T ' Image against mask Indicates the category to
______. inpromask cluster which the images belong

Graphic

1image

People

10 images

School

4 images

Other

1limage

Some of the images in
the pro-mask group
display no-mask
messages. These are
from petitions opposing
the mask mandate but
are tagged as pro-mask.

School logo
13 images

Children
22 images

Pro-mask

Cover images from the 100 most signed petitions
with pro-mask tags, grouped by main subject.

Graphic
4 images

Text
30 images

Other

6 images

[

Flag
1 photo

Mask
52 images

People

19 images

Sign

2 images

School
2 photos




000 How to read it

A call to Arms - Finding /01

& No-mask

Most no-mask images only display text,in the majority of cases commanding the e . Maximum Border color A
f . . . . « . ” . -4 image  ----o--., rea )
Areas represent the amount of images with a certain subject. reader to take action, e.g. “Unmask our kids”. Pro-mask use fewer text-centric > 3 ?:‘Q?i:roc;flmage E | Nowmask Each area is
The complete set of images is displayed in the pages inside. images and use a friendlier tone, appealing to safety and community. 23 -2 Eﬁ;‘;ﬂ’g;‘g?ij:gt:s
EE Pro-mask with that subject

The following messages have been identified among the images with text:

[ } [ } [ } [ } [ } [ } [ } [ } [ } [ } Mask free Freedom to choose Unmask the kids Mask on Protection and safety Mask at school Various
N N N N N N N N N N 9 images 17 images 23 images 4 images 7 images 5 images 15 images
7 No-mask / 2 Pro-mask 15 No-mask / 2 Pro-mask 21 No-mask / 2 Pro-mask - / 4 Pro-mask - / 7 Pro-mask - / 5 Pro-mask 7 / 8 Pro-mask
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Most of the images have no-mask text.
This quantity is not absolute but proportional to
the total number of images for no and pro-mask.

Among the images that present
text, many have children and
masks at school as their subject

The categories shown are indicated in the visualization with the outline of the images:
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A smile behind the mask - Finding /02

The most common subject in the images analysed is children. Those against
mandatory masks depict kids as sad and lonely when wearing a mask while the
opposite happens with those in favour of the mandate, showing kids having fun
with their friends when wearing a mask.
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Omaha Catholic
School

Back to school - Finding /03

The majority of the logos used can be traced back to universities or educational
institutions. This peculiarity highlights a tendency to target local decision-
makers rather than country-wide institutions.

ooo  How toread it

1 dot = 1 petition

Number of signatures for each petition

University of
North Dakota

University of
St. Thomas

Southeast Polk
Community School
District lowa

Great Hearts
Academies

LTUSD School Board

O

North Dakota
State University

Forsyth County
School

Coppell Independent
School District

University of
Minnesota

—

Archdiocese
of Miami

Berkeley County
School District

—

Color
fI\/Iin =500 signatures B No-mask
+Max = 4000 signatures M Pro-mask
University of Wisconsin | Kings Local
- Eau Claire School District
Moline coal valley Noblesville York Suburban
School District Schools Highscool
Pennsylvania

Most of the petitions with
images showing school
logos are located in the
eastern United States.

—

Lancaster County
School District

Pickens County
Schools

Cherokee County
School District

Hamilton County
Department Of Education



000  How toread it

Do | know you from somewhere? - Finding /04

Some of the images appear in more than one petition. This mostly happens in e . Maximum
petitions opposing the mask mandate, these images often are the cover picture z 3 H— :‘;‘p”;’i‘t"i;‘r’]f'mage Color
. - - c
of a Facebook group or page, or they are associated with an hashtag on Twitter. %% *1( 72 B No-mask
ig ¥ Pro-mask

website
7777777777777777777777777777777777777777 i
”””” = Source: Logo of unmaskthekidsamerica.com |~~~
| I Creator: Group of parents from Illinois
Views: Unknow
=== State: Illinois
facebook.com
i ] 3 P

ok Source: Facebook page “Unmask Our Kids”
Lamige puk £ier | Creator: Unkonwn
= | Follower: 3041
W ——— State: Michigan
[Sagss—

facebook.com

i

. il
!J‘ “mﬁ[ Source: Facebook group “Unmask Our Kids”
L] ﬂm HM Creator: Unknown
Member: 55 (*there is more than one group)
!, UNMASK o imemmumie~ | state: Florida
Y 4 [
~& 0UR KIDS

Data not found #WeTheParents
Data not found I

Data not found

facebook.com facebook.com
[<] i @ oW
Source: 9 protests Source: 5 Facebook groups “Unmask Our Kids”
Creator: Various MEH Creator: Unkonwn
777777777777777777 Partecipant (approximately): 937 Partecipants: 4262
State: Mitchigan, Minnesota, New York State, Pennsylvania e P s State: Unknown
ey
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Protocol Legend

searching for all U.S. petitions with at least one of these tags

query

mask ) unmask mask in mask mask to fight make mask
choice unmasking our kids school mandate covid-19 mandatory
— ‘ Pick the top 100 most
Phyton | signed petition images
= and download
|
% 2 .csv with
O 100 rows each
@©
T
O
‘ title ‘ ‘ tags ‘ ‘ img_url ‘

Human labelling Google Image Research

)

-Other C?rigin of the most
-Child requent images

-Flag
-Sign
-School logo
-Hand
-Mask
-Landscape
-Person
-School
-Symbol
-Text
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Phyton

nodes and edges .csv
for nomask and promask

Gephy

visual clusterization

N

Grouping images based
on represented subjects
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